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Grantee and Service 
Area Agency Populations 

Served Address Hours of Operation Agency Contact Phone 
Number Email 

Anoka County 
 
 
 
 
 

The Salvation Army 
 
 
YMCA of the Greater 
Twin Cities – Youth 
Intervention Services 

Adult singles  
Adult families 
 
Youth singles  
Youth families 
 

1201 89th Ave. NE, Suite 130 
Blaine, MN 55434 
 
2304 Jackson St. NE  
Minneapolis, MN 55418 
 

8:30 a.m. – 4:00 p.m. 
 
 
8:00 a.m. – 8:00 p.m. 
 

Sue Rosendahl 
Hope Inman 
 
YMCA Youth Resource 
Line 
 

763.324.1215 
Option 2 
 
763.324.1215 
Option 3 
 

 
 
 
yrl@ymcamn.org 

Bi-County 
Community Action 
Programs, Inc. 
(BI-CAP) 
Beltrami and Cass 
Counties 
 

BI-CAP 
 
 
Evergreen Youth and 
Family Services 

Families and 
individuals 
 
Unaccompanied 
youth and youth 
and families 

6630 Bemidji Ave N.  
Bemidji, MN 56601 
 
610 Patriot Drive NW 
Bemidji MN 56601 

8:00 a.m. – 4:30 p.m. 
 
 
M, T, T, F: 
8:00 a.m. – 5:00 p.m. 
Wed:  
Noon – 6:00 p.m. 

Sandy Wade 
 
 
Halie Clague 

218.333.9829 
 
 
218.75.-8223 

Sandy.wade@bicap.org 
 
 
Halie.clague@evergreenyfs.org 
 

Carver County  
Scott and Carver 
Counties 
 

Community Action 
Partnership of Scott, 
Carver, Dakota 
Counties 
 

All populations 
served 

712 Canterbury Road South 
Shakopee, MN 55379 

Mon: 
8:00 a.m. – 6:00 p.m. 
Tues:  
8:00 a.m. – 4:30 p.m. 
Wed: 
9:00 a.m. – 4:30 p.m. 
Thurs: 
8:00 a.m. – 4:30 p.m. 
Fri: 
8:00 a.m. – 4:30 p.m. 

Family Service 
Coordinators (Intake and 
Application Specialists) 
 
Suzie Misel, Program 
Manager 
 

952.496.2125 
 
 
 
952.402.9832 

info@capagency.org  
 
 
 
smisel@capagency.org 
 

Dakota County Housing Crisis Line 
 
 
CAP 

All populations 
served 

1 Mendota Rd W.  
West St. Paul, MN 55118 
 
2496 145th Street West  
Rosemount, MN 55068 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 
Mon – Fri:  
8:00 a.m. – 4:30 p.m. 

 651.554.5751 
 
 
651.322.3500 

housingcrisis@co.dakota.mn.us 
 
 
info@capagency.org 

Hennepin County 
 

St. Stephen’s Human 
Services 
 

Singles and 
families 
 

2309 Nicollet Avenue 
Minneapolis, MN 55404 
 

Mon – Fri:  
8:30 a.m. – 4:00 p.m. 

Annie Wells – Families 
Kim O’Grady – Singles 

612.874.0311 
 

awells@ststephensmpls.org 
kogrady@ststephensmpls.org 
 

mailto:yrl@ymcamn.org
mailto:Sandy.wade@bicap.org
mailto:Halie.clague@evergreenyfs.org
mailto:info@capagency.org
mailto:smisel@capagency.org
mailto:housingcrisis@co.dakota.mn.us
file://mhfa_divisions/Multifamily/Programs,%20Plans%20and%20Initiatives/FHPAP/FY%2020-21/Contact%20Lists/info@capagency.org
mailto:awells@ststephensmpls.org
mailto:kogrady@ststephensmpls.org
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Catholic Charities 
 

Singles 
 

740 East 17th Street 
Minneapolis, MN 55404 
 

Mon – Fri:  
8:30 a.m. – 5:00 p.m. 
 

Laurie Goeken 
Chris Michels 
 

612.204.8273 
 

laurie.goeken@cctwincities.org 
christine.michels@cctwincities.org 
 
 

YMCA 
 

Youth and youth 
families 
 

740 East 17th Street 
Minneapolis, MN 55404 
 

Mon – Fri:  
8:00 a.m. – 8:00 p.m. 
 

Betty Notto 
 

763.493.3052 
 

betty.notto@ymcamn.org 
 

Minnesota Indian 
Women’s Resource 
Center 
 

American Indian 
families 
 

740 East 17th Street 
Minneapolis, MN 55404 
 

Mon – Thurs: 
8:00 a.m. – 4:30 p.m. 
Fri:  
8:00 a.m. – 4:00 p.m. 
 

Heather Reynolds 
 

612.728.2000 
 

hreynolds@miwrc.org 
 

NorthPoint Singles and 
families 

740 East 17th Street 
Minneapolis, MN 55404 

Mon – Fri:  
8:30 a.m. – 5:00 p.m. 

Rose McCullough 
 

612.767.9500 rmccullough@npimn.org 

Kootasca 
Community Action  
Cook, Lake, Itasca 
and Koochiching 
Counties 

Kootasca Community 
Action, Inc. 

Adults – singles 
and families; 
youth (18-24) – 
singles and 
families. 
If Homeless, 
contact First Call 
at 218.326.8565 

201 NW 4th Street, Suite 130 
Grand Rapids, MN  55744 

Sept ember – May 
Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
June – Aug 
Mon – Thurs:  
8:00 a.m. – 4:30 p.m. 
Fri: 
8:00 a.m. –Noon 

Rozanne M Casey, 
Housing Assets and Crisis 
Services Director 
 
Gail Beckman, 
Lead Case Manager and 
HMIS Contact 

218.999.0830 
 
 
 
218.999.0833 

Rozannec@kootasca.org 
 
 
 
Gailb@kootasca.org 

Lakes and Pines 
Community Action 
Council, Inc.  
Aitkin, Carlton, 
Chisago, Isanti, 
Kanabec, Mille Lacs 
and Pine Counties 
 

Lakes and Pines 
Community Action 
Council, Inc.  
 

Families, singles, 
and youth 

1700 Maple Avenue East 
Mora, MN 55051 

Mon-Fri: 
8:00 a.m. – 4:30 p.m. 

Dawn van Hees 
 
 
Chassidy Lobdell 
 

320.679.1800 
Ext. 118 
 
320.679.1800 
Ext. 163 

dawn.van.hees@lakesandpines.org 
 
 
chassidy.lobdell@lakesandpines.org 

mailto:laurie.goeken@cctwincities.org
mailto:christine.michels@cctwincities.org
mailto:betty.notto@ymcamn.org
mailto:hreynolds@miwrc.org
mailto:rmccullough@npimn.org
mailto:dawn.van.hees@lakesandpines.org
mailto:chassidy.lobdell@lakesandpines.org
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Number Email 

Lakes and Prairies 
Community Action 
(CAPLP) 
Clay and Wilkin 
Counties 
 

Lakes and Prairies 
Community Action 
(CAPLP) 
 

All Main Office Physical Address: 
715 11 St.  N., Suite 101 
Moorhead, MN 56560 
 
Main Office Mailing Address: 
715 11 St. N., Suite 402  
Moorhead, MN 56560 
 
Breckenridge Office 
421 Nebraska Ave. 
Breckenridge, MN 56560 
 
Breckenridge Office Mailing 
Address: 
P.O. Box 207 
Breckenridge, MN 56560 

Mon – Fri: 
8:00 a.m. – 4:30 p.m. 
closed on Holidays 

Julie Erickson (Agency 
Support; will forward to 
appropriate staff) 

218.512.1550 
or 
218.512.1500 
 
Toll free: 
800.542.3646 
 

info@caplp.org 

Lutheran Social 
Service of MN – 
Brainerd 
Crow Wing, 
Morrison and Todd 
Counties 

Lutheran Social Service 
of MN – Brainerd 

Families, singles 
and youth who 
are at risk of 
homeless or  who 
are homeless 
 

716 E Street NE 
Brainerd, MN 56401 

Mon – Fri: 
8:00 a.m. – 4:30 p.m. 

Jaime Stampley 612-879-5358 Jaime.stampley@lssmn.org 

Lutheran Social 
Service of MN – 
Central 
Benton, Sherburne, 
Wright and Sterns 
Counties  
 

Lutheran Social Service 
of MN – Central 
 
 
 

Families, singles, 
youth. Prevention; 
rapid rehousing; 
homeless or at 
rick of 
homelessness; 
doubled up 

2400 Park Avenue  
Minneapolis, MN 55404 

Mon – Fri: 
8:00 a.m. – 4:30 p.m. 

Jaime Stampley 
 

612.879.5358 Jaime.stampley@lssmn.org 

file://mhfa_divisions/Multifamily/Programs,%20Plans%20and%20Initiatives/FHPAP/FY%2020-21/Contact%20Lists/info@caplp.org
mailto:Jaime.stampley@lssmn.org
mailto:Jaime.stampley@lssmn.org
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MAHUBE-OTWA 
Community Action 
Partnership, Inc. 
 
Becker, Hubbard, 
Mahnomen, Otter 
Tail and Wadena 
Counties 
 
 
 
 
 
 

MAHUBE-OTWA 
Community Action 
Partnership, Inc. 

Each service area 
serves: 
 
Singles, Families, 
Unaccompanied 
Youth (16-24) 
 
 

1125 West River Road 
Detroit Lakes, MN 56501 
 
 
 
 
120 North Central 
Park Rapids, MN 56470 
 
 
118 W. Madison Avenue 
Mahnomen, MN 56557 
 
 
128 W. Cavour Avenue 
Fergus Falls, MN 56537 
 
 
 
311 Jefferson Street S 
Wadena, MN 56482 
 

8:00 – 4:30 pm 
 
 
 
 
 
8:00 – 4:30 pm 
 
 
 
8:00 – 4:30 pm 
 
 
 
8:00 – 4:30 pm 
 
 
 
 
8:00 – 4:30 pm 

Amber Goldammer 
Brittani Holmstrom 
Sara Nelson 
Ashley Syvertson 
 
 
Shannon Wolf 
 
 
 
Shannon Lee 
 
 
 
Megan Kampstra 
Kari Boen 
Jamie Stollenwerk 
 
 
Lisa Smith 

(218) 847-1385 
 
 
 
 
 
(218) 732-7204 
 
 
 
(218) 935-5022 
 
 
 
(218) 739-3011 
 
 
 
 
(218) 632-3600 

agoldammer@mahube.org 
bholmstrom@mahube.org 
smnelson@mahube.org 
asyvertson@mahube.org 
 
 
swolf@mahube.org 
 
 
 
slee@mahube.org 
 
 
 
mkampstra@mahube.org 
kboen@mahube.org 
jstollenwerk@mahube.org 
 
 
lsmith@mahube.org 
 
 
 
 
 
 
 
 

mailto:agoldammer@mahube.org
mailto:bholmstrom@mahube.org
mailto:smnelson@mahube.org
mailto:asyvertson@mahube.org
mailto:swolf@mahube.org
mailto:slee@mahube.org
mailto:mkampstra@mahube.org
mailto:kboen@mahube.org
mailto:jstollenwerk@mahube.org
mailto:lsmith@mahube.org
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Served Address Hours of Operation Agency Contact Phone 
Number Email 

White Earth 
Reservation 
Business Committee 
White Earth  
Reservation 
 
 
 
 
 
 

White Earth RBC 
Homeless Program 
 
 

Singles and 
families  
 

2515 Workforce Center Rd. 
Mahnomen, MN 56557 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 
 
 

Christina Olsen 
 
 
Matt Folstrom 
 

218.935.5554 
Ext. 3214 
 
218.935.5554 
Ext. 3263 
 

christina.olsen@whiteearth-nsn.gov 
 
 
matt.folstrom@whiteearth-nsn.gov 
  

Leech Lake Housing 
Authority 
 

Singles and 
families 
 

611 Elm Ave.  
P.O. Box 938  
Cass Lake, MN 56633 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Carol Priest 
Tammy Shoots 
Receptionist 
 

218.335.8267 
218.335.3707 
218.335.8280 
 

carol.priest@midconetwork.com 
tammy.shoots@midconetwork.com 
 

Mille Lacs Band of 
Ojibwe 
 

Singles and 
families 
 

17230 Noopiming Drive 
Onamia, MN 56359 
 

Mon – Fri: 
8:00 a.m. – 5:00 p.m.  
 

Tammy Moreland 
 

320.292.1942 
 

tammy.moreland@hhs.millelacsband-
nsn.gov 
 

Red Lake Housing 
Authority 
 

Singles and 
families 
 

P.O. Box 219 
Red Lake, MN 56671 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Nova Larson 
 

218.679.1264 
 

nova_larson@yahoo.com 
 

Red Lake Homeless 
Shelter 
 

Singles and 
families 
 

15855 Main Avenue 
P.O. Box 280 
Red Lake, MN 56671 

24 hours daily 
 

Jordan May 
 

218.679.3228 
 

jordanmay@redlakenation.org 
 

Bois Forte Tribal 
Government 
 

Singles and 
families 
 

13071 Nett Lake Rd., Suite B 
Nett Lake, MN  55772 
 
1195 County Road 77 
Tower, MN  55790 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Sheryl Gonier 
 
 
Pamela Hughes 
 

218.757.3295 
 
 
218.753.2347 
 

sgonier@boisforte-nsn.gov 
 
 
phughes@boisforte-nsn.gov 
 

Fond du Lac Human 
Services Division 
 
 

Singles and 
families 
 
 

927 Trettel Lane 
Cloquet, MN  55720 

Mon – Fri: 
8:00 a.m. – 4:30 p.m. 

Tawny Smith-Savage 218.878.2139 TawnySmith-Savage@fdlrez.com 

mailto:christina.olsen@whiteearth-nsn.gov
mailto:matt.folstrom@whiteearth-nsn.gov
mailto:carol.priest@midconetwork.com
mailto:tammy.shoots@midconetwork.com
mailto:tammy.moreland@hhs.millelacsband-nsn.gov
mailto:tammy.moreland@hhs.millelacsband-nsn.gov
mailto:nova_larson@yahoo.com
mailto:jordanmay@redlakenation.org
mailto:sgonier@boisforte-nsn.gov
mailto:phughes@boisforte-nsn.gov
mailto:TawnySmith-Savage@fdlrez.com
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Minnesota Valley 
Action Council 
(MVAC) 
Blue Earth, Brown, 
Faribault, Le Sueur, 
Martin, Nicollet, 
Waseca and 
Watonwan Counties 
 
 
 

Minnesota Valley 
Action Council 
 
 
 
 
 
 
Lutheran Social Service 
of MN 

All 
 
 
 
 
 
 
 
Youth (under age 
25) 

706 N. Victory Drive 
Mankato, MN  56001 
 
 
 
 
 
 
The REACH 
125 E. Liberty Street 
Mankato, MN  56001 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
and by appointment 
 
 
 
 
 
Mon – Fri: 
8:00 a.m. – 5:00 p.m.  
and by appointment 

Kate Hengy-Gretz 
 
 
 
 
 
 
 
Tasha Moulton  

800.767.7139 
or 
507.345.6822  
(receptionist 
will forward to 
appropriate 
MVAC staff) 
 
507.720.0331 
 

khengy@mnvac.org 
 
 
 
 
 
 
 
Tasha.Moulton@lssmn.org 

Ramsey County 
 
 

American Indian Family 
Center (AIFC) 

Prevention – 
single adults, 
adult families and 
youth families 

579 Wells Street 
St. Paul, MN 55130 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  

Laura Dorn 
Alexis Dauenhauer 

651.793.3803 
 

Laura_dorn@aifc.net 
Alexis_dauenhauer@aifc.net  

Catholic Charities of St. 
Paul and Minneapolis – 
CAHS and Diversion 
 

CE – families 1740 Van Dyke Street 
Maplewood, MN 55109 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  

Alanna Hinz 651.215.2262 CAHS@cctwincities.org  

Catholic Charities of St. 
Paul and Minneapolis – 
CAHS and Diversion 
 

Prevention – 
shelter diversion 
 

1740 Van Dyke Street 
Maplewood, MN 55109 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Jill Barnes 
 

651.215.2262 
 

CAHS@cctwincities.org  
 

Comunidades Latinas 
Unidas En Servicio, Inc. 
(CLUES) 
 

Prevention – adult 
families and youth 
families 
 

797 E. 7th Street 
St. Paul, MN 55106 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

David Soto  
 

612.746.3550 
 

Dsoto@clues.org   
 

Comunidades Latinas 
Unidas En Servicio, Inc. 
(CLUES) 

Rapid rehousing – 
adult families and 
youth families 

797 E. 7th Street 
St. Paul, MN 55106 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Coordinated Entry 
 

651.215.2262 
 

CAHS@cctwincities.org  
 

mailto:khengy@mnvac.org
file://mhfa_divisions/Multifamily/Programs,%20Plans%20and%20Initiatives/FHPAP/FY%2020-21/Contact%20Lists/Tasha.Moulton@lssmn.org
mailto:Laura_dorn@aifc.net
mailto:Alexis_dauenhauer@aifc.net
mailto:CAHS@cctwincities.org
mailto:CAHS@cctwincities.org
mailto:Dsoto@clues.org
mailto:CAHS@cctwincities.org
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Face to Face Health 
and Counseling Service, 
Inc. – SafeZone 

Prevention – 
single youth and 
youth families 

130 E. 7th Street 
St. Paul, MN 55101 
 

Mon – Fri: 
1:00 p.m. – 4:30 p.m.  
 

Rabya Hassen 651.224.9644 
 

hassenr@face2face.org  
 

Lutheran Social Service 
of MN 

Outreach – single 
youth and youth 
families 
 

Outreach and drop-in 
locations vary. Refer to 
www.ysnmn.org   
 

Hours and days vary 
– check 
www.ysnmn.org  
 

StreetWorks Admin 
Office 
 

612.354.3345 Street.works@lssmn.org 

Lutheran Social Service 
of MN 

Rapid rehousing – 
single youth and 
youth families 
 

501 Asbury Street 
St. Paul, MN 55108 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Coordinated Entry 
 

612.280.2849 
 

coordinatedentry@lssmn.org  
 

West Side Community 
Health Services (dba 
Minnesota Community 
Care) 

Prevention – 
single adults, 
single youth, adult 
families, and 
youth families 

380 Lafayette Blvd. E 
St. Paul, MN 55107 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Helene Freint 
Lauren Lightner 
 

651.266.1290 
 

freinth@mncare.org  
lauren.lightner@co.ramsey.mn.us  
 

Neighborhood House 
 

Prevention – 
single adults and 
adult families 
 

179 E. Robie Street 
St. Paul, MN 55107 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Shellie Rowe 
 

651.793.7340 
651.793.7340 
 

srowe@neighb.org  
 

Amherst H. Wilder 
Foundation 

Rapid rehousing – 
adult families and 
youth families 

451 Lexington Pkwy North 
St. Paul, MN 55104 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  

Coordinated Entry 651.215.2262 CAHS@cctwincities.org  

YMCA of the Greater 
Twin Cities 

Prevention – 
single youth and 
youth families 

2304 Jackson Street NE 
Minneapolis, MN 55418 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

YMCA Youth Resource 
Line 

763.493.3052 
 

N/A 
 

mailto:hassenr@face2face.org
http://www.ysnmn.org/
http://www.ysnmn.org/
mailto:Street.works@lssmn.org
mailto:coordinatedentry@lssmn.org
mailto:freinth@mncare.org
mailto:lauren.lightner@co.ramsey.mn.us
mailto:srowe@neighb.org
mailto:CAHS@cctwincities.org
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YMCA of the Greater 
Twin Cities 
 

Rapid rehousing – 
single youth and 
youth families 

2304 Jackson Street NE 
Minneapolis, MN 55418 
 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Coordinated Entry 
 

651.215.2262 
 

CAHS@cctwincities.org 
 

YWCA St. Paul Rapid rehousing – 
single adults and 
adult families 

375 Selby Avenue 
St. Paul, MN 55102 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Coordinated Entry 651.215.2262 
 

CAHS@cctwincities.org 

St. Louis County –  
All 
 
 

Public Health Human 
Services 

All 320 West 2nd St. 
Duluth, MN 55802 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 

Stacy Radosevich  
 

218.726.2543 Radosevichs@stlouiscountymn.gov 

St. Louis County – 
North 
 

Arrowhead Economic  
Opportunity Agency 

Singles, families, 
youth  

702 3rd Ave South  
Virginia, MN 55792 

Mon – Fri: 
8:00 a.m. – 4:00 p.m.  

Angela Neal  
Kim Fultz 

218.735.6842 
218.748.7357 

Angela.neal@aeoa.org 
Kim.fultz@aeoa.org 

 Range Transitional 
Housing 
 

Singles, families, 
youth  
 

442 Pine Mill Ct.  
Virginia, MN 55792 
 

Mon – Fri: 
8:00 a.m. – 4:00 p.m.  
 

Adam Venne  
Brain Makela 
 

218.741.9628 
218.741.9628 
 

rth@rthousing.org 
rth@rthousing.org 
 

 Legal Aid Services of NE 
Minnesota – Range  

Singles, families, 
youth  

820 9th St N, Suite 200 
Virginia, MN 55792 

Mon – Fri: 
8:30 a.m. – 12:00 p.m. 
1:00 p.m. – 4:30 p.m. 

Heather Lindula  
Tami Rowe 
 

218.749.3270 
218.749.3270 
 

HLindula@lasnem.org 
TRowe@lasnem.org 
 

St. Louis County –  
South  
 

Legal Aid Services of NE 
Minnesota – Range 
 

Singles, families, 
youth 
 

302 Ordean Bldg. 
424 West Superior St. 
Duluth, MN 55802 
 

Mon – Fri: 
8:30 a.m. – 12:00 p.m. 
1:00 p.m. – 4:30 p.m. 
 

Eve Utero 
Dori Streit  
 

800.933.1112 
 

EUtero@lasnem.org 
Dstreit@lasnem.org 
 

 The Salvation Army 
 

Singles, families  215 South 27th Ave. West  
Duluth, MN 55806 

Mon – Fri: 
8:00am – 4:30 pm  

Kim Holak  
Rosalyn Horn 

218.722.7934 
 

Kim_Holak@usc.salvationarmy.org 
Rosalyn_Horn@usc.salvationarmy.org 

 CHUM Singles 102 West 2nd St. 
Duluth, MN 55802 

Mon – Fri: 
9:00 a.m. – 4:00 p.m.  
FHPAP services 

Kim Randolph 
Patrick Mainville 
 

218.720.6521 
 

KRandolph@chumduluth.org 
Mainville1771@gmail.com 
 

mailto:CAHS@cctwincities.org
mailto:CAHS@cctwincities.org
mailto:Radosevichs@stlouiscountymn.gov
mailto:Angela.neal@aeoa.org
mailto:Kim.fultz@aeoa.org
mailto:rth@rthousing.org
mailto:rth@rthousing.org
mailto:HLindula@lasnem.org
mailto:TRowe@lasnem.org
mailto:EUtero@lasnem.org
mailto:Dstreit@lasnem.org
mailto:Kim_Holak@usc.salvationarmy.org
mailto:Rosalyn_Horn@usc.salvationarmy.org
mailto:KRandolph@chumduluth.org
mailto:Mainville1771@gmail.com
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 Life House  Youth  102 West 1st St.  
Duluth, MN 55802 

Mon – Fri: 
10:00 a.m. – 6:00 p.m.  

Erich Lutz 
Kyle Naalsund 

218.722.7431 
Ext. 113 

Erich.lutz@life-house.org 
Kyle.Naalsund@life-house.org 

 United Way 2-1-1 Singles, families 
and youth for 
CES prescreen 

Head of the Lakes United 
Way  
424 West Superior St. 
Duluth, MN 5580 

Mon – Fri: 
8:00 a.m. – 4:30 p.m.  
 

Rory Strange 
 

218.726.4777 
or 
2-1-1 

rstrange@unitedwayduluth.org 
phhstriage@stlouiscountymn.gov 

Three Rivers 
Community Action 
Goodhue, Olmsted, 
Rice and Wabasha 
Counties 

Three Rivers 
Community Action, Inc. 

Families, youth 
and singles 

1414 North Star Drive 
Zumbrota, MN 55992 
 
300 11th Avenue NW, #110 
Rochester, MN 55901 
 
Faribo Town Square 
201 South Lyndale Avenue 
Faribault, MN 55021 
 
614 Plum Street 
Red Wing, MN 55066 
 
611 Broadway Avenue 
Wabasha, MN 55981 

Mon – Fri:  
7:30 a.m. –.4:00 p.m. 
 
Mon – Fri: 
8:00 a.m. – 4:00 p.m. 
 
Mon – Fri: 
8:00 a.m. – 4:00 p.m. 
 
 
Hours by 
appointment 
 
Hours by 
appointment 

Agency’s Main Line 507.316.0610  

Three Rivers 
Community Action  
Dodge, Fillmore, 
Freeborn, Houston, 
Mower, Steele and 
Winona Counties 
 
 

Semcac 
 
 
 
 
 
 
 

Youth, singles and 
youth families 
(ages 16-24) 
 
 
 
 
 

20 E Veterans Memorial Hwy 
P.O. Box 36 
Kasson, MN  55944 
 
515 Washington St NW  
P.O. Box 5 
Preston, MN  55965 
 

Mon – Thurs:  
8:00 a.m. – 4:00 p.m. 
 
 
Mon – Fri: 
8:00 a.m. – 4:00 p.m. 
 
 

507.634.4350 
 
 
 
507.765.2761 
 
 
 

Agency’s Main 
Line: 
507.864.7741 
 
 
 
 
 

 
 
 
 
 
 
 
 

mailto:Erich.lutz@life-house.org
mailto:Kyle.Naalsund@life-house.org
mailto:rstrange@unitedwayduluth.org
mailto:phhstriage@stlouiscountymn.gov


 

FHPAP Client Reference List  
FY2020-21 

 

FHPAP Client Reference List FY2020-21 10 of 12 July 2019 

Grantee and Service 
Area Agency Populations 

Served Address Hours of Operation Agency Contact Phone 
Number Email 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Three Rivers 
Community Action 
Olmsted County 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Lutheran Social Service 
of Minnesota 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Youth, singles and 
youth families 
(ages 16-24) 
 

2202 Stevens Street 
Albert Lea, MN  56007 
 
 
 
138 East Main 
Caledonia, MN  55921 
 
111 N Main, Suite 201 
Austin, MN  55912 
 
545 Dunnell Drive 
Owatonna, MN  55060 
 
76 W 3rd Street 
Winona, MN  55987 
 
 
1610 14th St. NW, Suite 300 
Rochester, MN 55901 

Mon – Thurs:  
8:00 a.m. – 4:00 p.m. 
Fri:  
8:00 a.m. – 12:00 p.m. 
 
Mon – Thurs:  
8:00 a.m. – 4:00 p.m. 
 
Mon – Thurs:  
8:00 a.m. – 2:30 p.m. 
 
Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 
Mon – Thurs:  
8:00 a.m. – 4:00 p.m. 
Fri: 
8:00 a.m. – 12:00 p.m. 
 
Mon-Fri:  
8:00 a.m. – 5:00 pm. 
 
 

507.373.1329 
 
 
 
 
507.725.3677 
 
 
507.433.5889 
 
 
507.451.7134 
 
 
507.452.8396 
 
 
 
 
Agency’s Main Line 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
507.316.8273 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RochesterYouthInfo@lssmn.org  

United Community 
Action Partnership: 
Sub-grantee: Prairie 
Five CAC, Inc.—Big 
Stone, Chippewa, 
Yellow Medicine, Lac 
Qui Parle, and Swift 
Counties 
 

Prairie Five Community 
Action Council, Inc. 
 
 
 
 
 
 
 

All 
 
 
 
 
 
 
 
 

719 North 7th St., Suite 302 
Montevideo, MN 56265 
 
 
 
 
 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 
 
 

Kayla Coyour 
 
 
 
 
 
 
 

320.269.6578 
 
 
 
 
 

Kayla.coyour@prairiefive.org  
 
 
 
 

mailto:RochesterYouthInfo@lssmn.org
mailto:Kayla.coyour@prairiefive.org
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UCAP: all 
 

United Community 
Action Partnership 

All 115 South Highway  
Jackson, MN 56143 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 

Michelle Jensen 507.847.2632 
Ext. 3102 

michellej@unitedcapmn.org 

Lyon, Lincoln and 
Pipestone Counties 
 

United Community 
Action Partnership 
(UCAP) 
 

All 
 

1400 S. Saratoga Street 
Marshall, MN 56258 
 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 

Nancy Vierstraete  
Kou Thao 
 

507.537.1416 
 

nancyv@unitedcapmn.org  
Kou.thao@unitedcapmn.org  
 

Redwood County 
 

UCAP 
 

All 
 

164 E. 2nd Street 
Redwood Falls, MN 56283 
 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 

Lori O’Leary 
 

507.637.2187 
Ext. 2158/2168 
 

Lorio@unitedcapmn.org 
 

Jackson and 
Cottonwood 
Counties 

UCAP 
 

All 
 

115 South Highway 
Jackson, MN 56143 
 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 

Courtney Newgard 
 

507.847.2632 
Ext. 3106 
 

Courtney.newgard@unitedcapmn.org  
 

Nobles, Rock and 
Murray Counties 
 

UCAP 
 

All 
 

115 South Highway 
Jackson, MN 56143  
(some office hours in Nobles 
County – TBD) 
 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 

Owar Ojulu 
 

507.847.2632 
Ext. 3109 
 

Owar.ojulu@unitedcapmn.org   
 

Renville County 
 

UCAP 
 

All 
 

500 East DePue Avenue 
Olivia, MN 56277 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 

Jean Duane 
 

320.523.1842 
 

Jeand@unitedcapmn.org  
 

Meeker County UCAP All 120 N Sibley Ave. 
Litchfield, MN 55355 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 

Rochelle Brummond 320.639.7911 Rochelleb@unitedcapmn.org  

McLeod County UCAP 
 

All 
 

218 S. Main St., Suite 108 
Hutchinson, MN 55350 
 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 

Brenda Wertz 
Katie Buhr 
 

320.587.5244 
 

Brenda.wertz@unitedcapmn.org  
Katie.Buhr@unitecapmn.org 

Kandiyohi County 
 

UCAP 
 

All 
 

200 SW 4th Street 
Willmar, MN 56201 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 

Odalis Elliot-Bastian 
Roberta DePoppe 

320.235.0850 Odaliseb@unitedcapmn.org  
Roberta.depoppe@unitedcapmn.org 

mailto:michellej@unitedcapmn.org
mailto:nancyv@unitedcapmn.org
mailto:Kou.thao@unitedcapmn.org
mailto:Lorio@unitedcapmn.org
mailto:Courtney.newgard@unitedcapmn.org
mailto:Owar.ojulu@unitedcapmn.org
mailto:Jeand@unitedcapmn.org
mailto:Rochelleb@unitedcapmn.org
mailto:Brenda.wertz@unitedcapmn.org
mailto:Katie.Buhr@unitecapmn.org
mailto:Odaliseb@unitedcapmn.org
mailto:Roberta.depoppe@unitedcapmn.org
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Washington County  
Suburban Metro 
Area Continuum of 
Care (SMAC) Region 
of Anoka, Carver, 
Dakota, Scott, and 
Washington 
Counties 

YMCA 
 
 
Solid Ground 

Youth 
 
 
Families 

2304 Jackson Street NE  
Minneapolis, MN 55418 
 
3521 Century Ave. N.  
White Bear Lake, MN 55110 

Daily  
8:00 a.m. – 8:00 p.m.  
 
Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 

Coordinated Entry 
through SMAC: 
http://smacmn.org/help/ 
 

763.493.3052 
 
 
651.773.8401 

yrl@ymcamn.org  
 
 
info@solidgroundmn.org 

West Central MN 
Communities Action 
Douglas County, 
Grant County, 
Stevens County, 
Pope County and 
Traverse County      

WCMCA – Elbow Lake 
 
 
WCMCA – Alexandria 

All 
 
 
All 

411 Industrial Park Blvd. 
Elbow Lake, MN 56531 
 
503 Hawthorne St., Suite 45 
Alexandria, MN 56308 

Mon – Fri:  
8:00 a.m. – 4:30 p.m. 
 
Mon – Fri:  
8:00 a.m. – 4:30 p.m., 
although hours may 
vary as needed 

Kathy Scharnowske 
 
 
Kathy Scharnowske 

218.685.4486 
 
 
320.304.3458 

kathys@wcmca.org 
 
 
kathys@wcmca.org 

 

http://smacmn.org/help/
mailto:yrl@ymcamn.org
mailto:info@solidgroundmn.org
mailto:kathys@wcmca.org
mailto:kathys@wcmca.org

